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Online Banking Payments

Many banks and credit unions (‘banks’, for the purpose of this instruction) offer online bill payment tools.
Depending on the institution and the digital platform they use, payments may be made by check and
mailed automatically, or transferred electronically as soon as the same day. Citizens’ Electric accepts
either payment type as long as the customer’s account number is clearly displayed on checks and
electronic payments are appropriately tagged with the account number.

ONLINE BANKING PAYMENTS ARE NOT AUTOMATIC, YOU MUST LOG IN AFTER RECEIVING EACH
BILL, ENTER THE PAYMENT AMOUNT, AND SEND IT.

Setup

First, you will need to set up online banking with your financial institution. Not sure how, or if they offer
bill payment options? Please contact your bank. Once you have an online banking account, login and
find the ‘Bill Payment, ‘Pay Bills,” or similar option.

Next, set up a new ‘payee’ in the system. Depending on the platform, you may be able to simply search in
“Citizens’ Electric Company” and the details will auto-populate, or you may be required to enter our full
name and address. If the system you use has an automatic search, you can try our name with or without
the apostrophe. Be careful to NOT select Citizens Electric Corporation! This is a Missouri Electric

Cooperative with a similar name, but no affiliation with Citizens’ Electric. Payments mailed or
transferred to the Missouri Utility may result in returned or canceled check fees as well as late payments.

You’ll also need your account number, you can find that in the top right corner on the first page of your
latest bill.
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Pay by Phone: 1-855-837-1911

Make sure that our name and address, and your account number are all correct before saving the
payment information:

Citizens’ Electric Company
1775 Industrial Blvd
Lewisburg, PA 17837

570-524-2231

<Your Account Number>



Making Payments

Once you have the payment information saved, paying a bill is as simple as logging into your online

banking account, selecting the correct payee, entering the amount due from your most recent bill, and
clicking to send the payment.

Please monitor your Citizens’ Electric account or call us to confirm that the payment posts on time after

your first payment!

If you have multiple accounts, you must send a separate payment for each account number. The full

payment amount will be applied to the account number printed on the check or tagged with the

electronic payment. Our customer service staff does their best to resolve errors and mistaken account

numbers, but we may not be able to apply payments with insufficient or incorrect information.
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How do | know if my bank offers online bill payment?
Contact your bank to find out.

How can | tell if my payment is made by check or electronically?

There are a few ways: 1) Contact your bank in advance; 2) If your banking platform automatically
searches in Citizens’ Electric Company, it is likely electronic; 3) Once you send the payment, most
platforms will provide a check number and approximate mailing date for check payments; or 4)
Callus once the payment is posted and we’ll let you know how it came in.

Is this the same as auto-pay?

No, auto-pay is a feature of our SmartHub system that automatically debits your bank account
after each bill is issued. Online banking payments require the customer to manually initiate each
payment and enter the amount to be paid.

Are online banking payments secure?

We have no way to vet every bank and their online platforms, but our experience has been that
online payment systems are safe, secure, and effective. Problems do occasionally occur, itis
important to verify that payments you send post to your account as expected, if a payment doesn’t
show on your account within a reasonable amount of time (1-2 weeks for checks, 1-5 days for
electronic), call us ASAP. We do not charge fees if our staff or systems make a mistake, if an error
occurs with your bank, NSF or other fees may be added to your balance.

Are there any fees for this service?
Citizens’ does not charge any fee to process online banking payments. Some banks, however,
may charge fees to mail checks on your behalf, check with you bank to find out.

MORE QUESTIONS? Call us at 570-524-2231, M-F 7:30am — 4:00pm,

our customer service staff is here to help!




