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Our phones have been unusually busy over the past few weeks, and
that’s no surprise. It’s been an unusually difficult winter for our
customers. Our electricity rates—both distribution and generation—
increased significantly at the end of January. Unfortunately, those
increases intersected with one of the longest periods of extreme cold our
area has experienced in years. Higher rates, coupled with increased
heating demand, lead to unpleasant and, in many cases, unexpected
utility bills. Regardless of why they occur or whether they are
anticipated, high bills hurt. We understand that because we’ve seen the
impact on our own lives and household budgets.

Nathan Johnson
President & CEO

So why did we raise rates? As a regulated utility, the answer is frustratingly simple: rates increase when
costs increase—period. There is only one way to justify a rate increase to the PA Public Utility
Commission (PUC): show that the cost of providing service has increased beyond what current rates
can cover. The PUC takes this justification seriously. Not only do they verify the expenses we report,
but they also determine whether those expenses were “prudent.” In other words, did we spend your
money in your best interest, as efficiently as possible, and without waste? All of that takes time. 
A rate increase is a long process. We formally started ours at the end of last April. When you add in
the internal preparation before the filing date, this last increase took nearly a year from start to finish.

That explanation is probably little consolation for those struggling with increased utility bills. I hope,
though, that it gives you some peace of mind when we say, “Call us, we’re here for you.” We truly mean
it. We don’t like to raise rates, and when we must, it’s part of our duty as an essential service provider to
help our customers through the change. That could mean providing a simple bill explanation, sharing
energy efficiency tips, setting up payment arrangements, or connecting a struggling customer with
financial assistance. Whatever the need, we’re here to help. So if you have questions, concerns, or are
struggling with your bill, I’ll say it again: call us—we’re here for you.
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 If you have a medical condition or a need that requires electricity, planning 
 ahead is critical! We work hard to keep the power on, but outages can 
 happen. When they do, your power supply could be interrupted for an 
 extended period. Review the checklist on the next page and consult with your 
 caregiver or medical provider to develop a plan in advance.



Office of the Consumer Advocate                                   
oca.pa.gov
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We’ve installed a new
payment drop box! 

For customers who prefer to
pay in person but can’t visit
us during normal business
hours, we’ve upgraded our
drop box to make payments
even easier.

The new curbside drop box
allows you to drop off
payments and other
correspondence without ever
leaving your car. The old
drop box located in the
building wall has been
sealed, and the new one is
easy to spot.

Please note that drop box
payments are for checks or
money orders only. Cash
payments should be made
inside the lobby during
business hours.
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Did you know that, in addition to the PA Public Utility Commission, two
independent, state-run agencies exist entirely to advocate for you, as utility
ratepayers?

The Office of the Consumer Advocate (OCA) is a state agency that represents the
interests of Pennsylvania utility consumers before the Pennsylvania Public Utility
Commission (PUC), federal regulatory agencies, and state and federal courts.

The Office of Small Business Advocate (OSBA) is an independent agency representing
small businesses with 250 or fewer employees in regulated utility matters before the
Pennsylvania Public Utility Commission (PUC), state and federal regulatory agencies,
and courts.

These organizations participate in utility rate-increase filings and intervene in a broad
range of regulatory and legislative processes to advocate for the needs, interests, and
rights of Pennsylvania utility ratepayers. Want to learn more? Check out their
websites:
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Uninterruptible Power Supply (UPS): Consider a UPS to keep critical medical
equipment operating during brief outages, especially for breathing machines.

Emergency Generator: A home generator can provide longer‑term power and may
eliminate the need to relocate.

Emergency Spare: Keep a fully charged spare oxygen tank and other backup
medical supplies on hand.

Alternate Location Plan: Have a plan for where you will go, how you will get
there, and whom to contact if an outage is prolonged.

Inform Caregivers: Ensure caregivers and family members understand your plan
and know how to respond.

Report Your Outage: If your power goes out, contact us—don’t assume we
already know. Let us know about your medical needs when reporting the outage.
While we cannot guarantee restoration times or priority, we will always do our
best.
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https://www.linkedin.com/posts/pennsylvania-office-of-small-business-advocate-b5932a333_newlogo-osba-smallbusinesses-activity-7374834628047699968-cjCI
http://www.oca.pa.gov/
http://www.pa.gov/agencies/osba
https://www.linkedin.com/posts/pennsylvania-office-of-small-business-advocate-b5932a333_newlogo-osba-smallbusinesses-activity-7374834628047699968-cjCI
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