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For customers following our distribution rate increase, you may be
aware that this has been a lengthy and involved process. We first
provided notice of the proposed increase in May and, as of the
publication date of this newsletter, we are still awaiting a final decision
on the proceeding. The new rates will likely take effect after the current
billing cycle. You can expect to receive an insert with your next bill
that outlines the updated rates.
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If the PUC accepts the Recommended Decision as written, the result will be an 11% increase in the
average residential customer bill (based on 1,250 kWh per month). If you would like additional
information about how this increase may affect your account, please contact us. We are happy to
discuss the changes and provide estimates for future bills using your historical energy usage.

We understand that rate increases can be difficult for customers, especially those with fixed or
limited incomes. If you are struggling to pay your current bills, or if the increase will exceed your
ability to pay, we encourage you to reach out to us. We may be able to connect you with payment
assistance programs or establish a payment plan if you are already behind. Please do not wait to call.
Early communication makes it much easier for us to help you!

To stay informed about the rate increase, please refer to your bill inserts and visit our website to view
the Rate Filing page at citizenselectric.com/2025-rate-case/. You are also welcome to call us with any
questions.

At this time, the Company has reached a settlement with the Pennsylvania Public Utility
Commission (PUC) Bureau of Investigation and Enforcement, the Office of Consumer Advocate,
and the Office of Small Business Advocate on rates that we believe are fair and reasonable. In
November, the judge overseeing the proceeding issued a Recommended Decision accepting the
settlement with one modification: reducing the proposed increase for non‑residential customers.

We have already experienced single‑digit temperatures
in our service area this season, and the coldest days
and most severe storms may still be ahead. Are you
prepared? We work hard to keep the lights on, but we
cannot prevent every outage. When service is
interrupted during cold weather, it is important to
have a plan.
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Winter is often the most expensive season for our customers. Heating and
lighting are necessities, but there are ways to reduce these costs without
sacrificing comfort or convenience in your home or business. Consider the
checklist below to help you save this winter season:

Ensure that doors are fully closed and windows are latched. Check around
the edges for drafts or cold spots.

Lower the thermostat by a degree or two and get comfortable with warm
clothing, such as hoodies or sweatpants, while at home.

Schedule annual maintenance for whole-house HVAC systems to ensure
they operate efficiently and reliably.

Change your filters regularly. The start of each new season is a good
reminder to change or clean filters on heating and cooling systems. This
simple step can make a noticeable difference.

Use a programmable thermostat.
 Visit energy.gov/energysaver/programmable-thermostats for guidance on 
 using one effectively.

Use small space heaters sparingly and only when you are in the room. 
 For more information, visit energy.gov/energysaver/small-space-heaters.
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If you are unsure where to start, the Pennsylvania Emergency Management Agency
(PEMA) maintains the Ready PA website. This site offers resources to help Pennsylvanians
prepare for, respond to, and recover from emergencies of all types. As the saying goes, “An
ounce of prevention is worth a pound of cure,” so take a few minutes today to begin
planning. You may find that a little preparation now saves hours—and dollars—later.

Visit the Ready PA website at pa.gov/agencies/ready, and visit our website as well, where
you can find information on storms, outages, emergency generators, and many other
important topics.

COME ON IN!

Citizens’ maintains regular
business hours for customers
who wish to visit our office on
Industrial Boulevard to pay
bills, discuss payment options
and assistance, or speak with
our staff about any
utility‑related questions or
concerns. 

Regular office hours are
Monday through Friday, 
7:30 a.m. to 4:00 p.m. If you
need to meet with a specific
staff member or address a
particular concern, please call
ahead to make sure the right
person is available to help
you.

We also offer a variety of
ways to engage with us,
including our website, the
SmartHub site and mobile
application, our pay‑by‑phone
system, our drop box, and our
24/7 Call Center.
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