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UNDERSTANDING THE RATE
INCREASE REQUEST

Many of you may already be aware of the ongoing rate increase
request that Citizens’ Electric has submitted to the Pennsylvania Public
Utility Commission (PUC). Understandably, you might be asking,

“Another increase? I thought rates just went up in June!” It’s a fair
question.

Nathan Johnson
President & CEO

In June, the company announced a substantial increase to our

generation supply rate. Now, we are requesting approval from the
PUC to adjust our distribution rates.

Here’s why: In Pennsylvania’s deregulated electricity market, customers pay two charges on their
monthly bill—one for generation (the energy itself) and one for distribution (the service of delivering
that energy). Think of it like ordering a product online: your total cost includes both the item and the
shipping. Similarly, your electric bill includes the cost of the electricity and the infrastructure that
brings it to your home.

We understand that no one wants to see bills increase, and we recognize that the timing of the recent
generation cost adjustment makes the impact of this proposed distribution increase more noticeable.
However, like any business, we face rising operational costs. To continue providing safe and reliable

service, we must occasionally adjust our rates. The good news is that distribution rate increases are
infrequent—typically occurring only once every three years

If you’d like to learn more about the rate increase request, please visit our website and view the Rate
Filing page at citizenselectric.com/2025-rate-case/. You're also welcome to call us with any
questions.

For customers concerned about their ability to pay under current or proposed rates, we encourage

you to contact us before overdue balances accrue. We’re here to help connect you with payment
assistance programs if you qualify.

Citizens' Electric is committed to educating our

communities—youth in particular—about electric safety,
f\ energy efficiency, and our world is powered!

In 2025, we have visited both elementary schools in our
I service areq, participated in the Farm Safety Day and
n r I ' E National Night Out, and sponsored a summer camp at the

Lewisburg Childrents Museum. We also provide electric
ea e I”é

safety demonstrations for local municipal, emergency
and other organizations upon request. At Citizens’, we

believe in energizing our community today for a better,
brighter, and safer tomorrow!
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BEAT THE SCAMMERS

We’ve recently had several reports of potential scams or deceptive marketing in our service

area by individuals representing themselves as Citizens’ Electric employees. If you are
unsure or suspicious about someone claiming to be one of our employees, we encourage

you to ask them directly for their name and the name of their employer, and call us at 570-

524-2231 to confirm that they are an employee and that their stated purpose is legitimate.

Helpful Tips to Remember:

. Electric service is our only product; we do not sell, offer, or endorse any other products

or services, such as rooftop solar.

. Citizens’ does not call customers to request personal financial information (though we

may need to ask for some if you call us).

. Citizens’ does not terminate service without advance notice and only accepts payment
at our office or through our phone or web payment systems. Any request for payment

on-site at your home or business is a scam!
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DUTY OF OWNERS OF RENTAL PROPERTY
Landlord Tenant Act 54 of 1993

The Pennsylvania law contained in 66 Pa.C.S.A. § 1529.1 has some provisions that
landlords and tenants should be aware of.

If you're an owner of an apartment building or mobile home park where the tenants are
responsible for their utility bill, the law requires that each unit must be “individually
metered”—i.e., the meter must register the usage exclusively for that unit. If the meter
also records usage for something outside the unit, such as common area lighting, a
furnace, or another unit, the unit is considered “not individually metered” and you
must notify the electric, gas, water, steam, or sewage utilities. This is known as
“foreign load.”

Under the law, utilities are authorized and required to place the account in the
landlord’s name effective the date they become aware of the foreign load. The landlord
then becomes responsible for the utility service, and the account must remain in the
landlord’s name until the foreign load situation is corrected.

The law also provides protection for tenants. One provision states that if a landlord
fails to pay the utility bill, tenants may pay the bill themselves to avoid possible
termination of service and deduct that amount from their rent. Another provision
protects tenants against landlord retaliation.

If you have questions, please contact the Citizens’ Electric office at 570-524-2231.
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ALWAYS HERE FOR YOU:
24/7 MEMBER SUPPORT

Citizens’ Electric is available
by phone 24/7 to serve our
customers. During regular
business hours—Monday
through Friday, 7:30 a.m. to
4:00 p.m.—<calls are answered
by our local office staff.

After hours, on weekends, and
during holidays, calls are
handled by the C&T Call
Center, located in Mansfield,
PA.

The Call Center is operated
by our parent company, C&T
Enterprises, Inc., and
provides the same high-
quality service our members
expect.

Whether you’re reporting an
outage, asking a question, or
making a payment, there’s
just one number to call: 570-
524-2231.

No matter the day or time,
you’ll receive the same
excellent service—because at
Citizens’ Electric, your needs
come first.
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