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An Important Notice from Citizens’ Electric Company:
Generation Supply Rate Increase

The Generation Supply portion of your monthly electric bill will increase significantly beginning in June 2025. This
change is primarily driven by rising capacity costs resulting from the recent PJM Interconnection auction.

What You Need to Know:

PJM Interconnection: Citizens’ Electric operates within the Pennsylvania, New Jersey, and Maryland (PJM)
Interconnection territory. PJM manages the flow of electricity throughout Pennsylvania and the surrounding
states and also operates the markets that determine regional energy prices and compensate transmission
and generation owner-operators for the energy they produce and transport.

Capacity Auction: The capacity component of the Generation Supply is designed to compensate
electricity-generating companies for their investments in infrastructure. When there is insufficient
generation capacity, higher auction prices are intended to incentivize the development of new
infrastructure to provide new available capacity. The PJM capacity auction that took place July 17 to July 23,
2024, resulted in significantly higher capacity prices, which will elevate rates beginning in June 2025
through May 2026 or beyond.

Collaborative Efforts: Unfortunately, there is little new development of capacity resources, despite the
higher prices. Citizens’ Electric has engaged in discussions with other Pennsylvania electric distribution
companies and the Pennsylvania Public Utility Commission (PUC) to address auction pricing concerns with
PJM and other stakeholders, and to call attention to the looming shortage of generation capacity. There is
no easy fix, and while little progress has been made towards a capacity solution, Citizens’ will continue to
advocate for our customers and keep you informed of any new developments or expected price changes.

We understand that any rate increase can be challenging, and we are committed to helping you manage your
energy use and costs. For more information on how you can save energy and reduce your bill, or to get connected
with assistance, please visit us online at citizenselectric.com or contact our customer service team at

(570) 524-2231. You can also check out our recent newsletters and three-part series explaining the components of
your utility bill in the ‘Customer Correspondence’ section of our website.

Thank you for your understanding and cooperation.
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