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I hope that by now, you’ve seen enough from Citizens’ Electric
about the upcoming June 1st generation cost increases to be verging
on annoyed by it—you should be! (If you haven’t caught any of this
yet, check out the Customer Correspondence page on our website.)

Capacity is a portion of your bill that sits quietly inside the
‘Supplier Energy Charge’ found on Page 3 of your bill, without
even a line of its own. Historically, it has accounted for only about
3% of the total average residential electric bill for a Citizens’
customer. So why all the hype about it in recent months?
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A SOMEWHAT LENGTHY LETTERA SOMEWHAT LENGTHY LETTER
FROM THE PRESIDENT: WHAT'S ALLFROM THE PRESIDENT: WHAT'S ALL
THE HYPE ABOUT CAPACITY?THE HYPE ABOUT CAPACITY?

It’s important to note that, when it comes to capacity, renewables are largely off the table. 
This is because capacity resources must be essentially guaranteed to run when called upon. 
A wind or solar farm can’t promise to provide energy when needed because their output
changes uncontrollably with the weather and time of day. Thermal generation, meaning
nuclear, gas-, or coal-fired units, are the only current generation technology that can meet our
growing capacity needs. New technology is always on the horizon, but in the case of capacity,
we don’t have time to wait. The Pennsylvania, New Jersey, Maryland Interconnection (PJM)
predicts potential capacity shortages that could result in outages as early as 2026. Not only is
there insufficient time to prove and implement new technology to meet this need, there may not
even be time to add enough of the technology we already have to avoid shortfalls.

That’s a gloomy picture, but there’s no other way to paint it. So, what’s next, you ask?
Fortunately, the issue has gained much attention over the past year. Utilities, generators,
lawmakers, regulators, PJM, and consumer advocates all agree that we have a major problem
without an easy or immediate solution that requires action. What action is required is the
subject of much ongoing debate.

For now, Citizens’ will stay in the ring and continue to advocate for you, keep you informed,
and do what we can to contain increases. You can help by educating yourself and letting your
elected officials know that the issue is important to you, as an end consumer.

Capacity prices are driven by the availability of sufficient generation for peak days (those really
hot summer afternoons and bitter cold winter nights). If the supply runs short, prices increase,
making it economical for generators to invest in adding or upgrading supply—at least in
theory. Recently, a not-so-perfect storm of factors including market design, legislation,
regulations, load growth, and generator retirements have put an unprecedented strain on a
dwindling supply, while removing the incentive to build new generation.



What is the Dollar Energy Fund? 
It’s a non-profit organization that helps low-income families pay their utility bills. 
How Does It Work? 
Eligible families must apply for all available energy assistance grants before applying to the
Dollar Energy Fund. They must also meet their grant program guidelines that include making a
sincere effort to pay their bills. After Dollar Energy approves the application, funds are applied
towards their utility accounts. 
How can someone apply for Dollar Energy? 
Applications for the Dollar Energy Fund are available at the Citizens’ Electric office or online at
citizenselectric.com/dollarenergy.asp. 
How can I help? 
Your tax-deductible donation of $1 or more can be added to your monthly electric bill. You can
designate your donation amount on the return stub of your bill and you may stop your donation
at any time by simply notifying us. 
We’ll double your contribution! 
Citizens’ Electric will match 100% of every dollar donated by our customers. This means that
every $1 donated becomes $2, and 100% of those contributions are used to provide energy
grants to families in need. Not one penny is applied to administrative costs as the Dollar Energy
Fund raises administrative monies through other sources. 

Generation Supply charge and other important rate information will be
available through Citizens’ website, newsletters, bill inserts, and newspaper
articles. 

If you are experiencing a hardship with paying your electric bill, please call
(570) 524-2231 and our Customer Service Representatives can refer you to
agencies and programs that may be able to help.

Budget billing may also be available, which allows customers to pay a fixed
amount each month to level out seasonal variations in payments. The budget
billing amount is based on the average annual usage at the service location.

ABOUT US 

Did you know that the
Citizens’ Electric office is
open to customers Monday
through Friday from 
7:30 a.m. to 4:00 p.m.?

Customers who wish to
speak with a Citizens’ Electric
representative in person can
do so anytime during normal
business hours and no
appointment is necessary. 

Whether it's to discuss a new
service, obtain payment
assistance information, or
just to drop off a payment in
person, our staff is here to
help!

We also have a payment drop
box located on the side of
the building that is accessible
24/7 (checks only in the drop
box, please!).
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NOTICENOTICE

On April 30, 2025, Citizens’
filed a distribution rate
increase proposal with the
Pennsylvania Public Utility
Commission (PUC). 

Stay tuned to our website at
citizenselectric.com for more
information on the status of
this proposal.


